Ward and Scott Associates Limited trading as RSR Recruitment
Ethics and Code of Conduct
12th March 2026

Governed by REC Principles & UK Recruitment Legislation

1. Our Commitment to Professionalism
Ward and Scott Associates Limited conducts all recruitment activity with integrity, transparency, and professionalism. We represent our clients and candidates with honesty, accuracy, and respect at all times. Every member of our team is expected to uphold the reputation of the company and the wider recruitment profession.
2. Compliance With REC Standards & UK Law
We operate in full compliance with:
· REC Code of Professional Practice
· Employment Agencies Act 1973
· Conduct Regulations 2003
· Equality Act 2010
· Data Protection Act 2018 & GDPR
· Modern Slavery Act 2015
· Health & Safety at Work Act
Ward and Scott Associates Limited ensures all recruitment activity is lawful, ethical, and aligned with industry best practice.
3. Equality, Diversity & Fair Treatment
We are committed to fair, inclusive, and non‑discriminatory recruitment. All candidates are assessed solely on their skills, experience, and suitability. We do not tolerate discrimination based on any protected characteristic, including: age, disability, gender, race, religion, sexual orientation, pregnancy, or marital status.
We actively promote diversity within the sectors we support.
4. Honest, Transparent Communication
Ward and Scott Associates Limited provides clear, accurate information to clients and candidates, including:
· Job descriptions and expectations
· Pay rates and contractual terms
· Compliance requirements
· Working conditions
· Fees and commercial terms
We never misrepresent roles, candidates, or client requirements.
5. Candidate Welfare & Safeguarding
We treat every candidate with dignity, respect, and professionalism. We ensure:
· Safe and compliant placements
· Appropriate working conditions
· Clear communication throughout the recruitment process
· Support for vulnerable individuals where required
Any safeguarding concerns are escalated in line with legal and REC guidance.
6. Data Protection & Confidentiality
Ward and Scott Associates Limited handles all personal data responsibly and securely. We only collect information necessary for recruitment purposes and never share data without consent or legitimate interest. All staff must follow GDPR and internal data‑handling procedures.
7. Managing Conflicts of Interest
We avoid any situation where personal interests could compromise professional judgement. Any potential conflict must be declared immediately and managed transparently.
8. Service Standards for Clients & Candidates
We commit to delivering a high‑quality, ethical service by:
· Responding promptly to enquiries
· Providing accurate market insight
· Keeping all parties informed throughout the process
· Completing all compliance checks before placement
· Acting in the best interests of both clients and candidates
Ward and Scott Associates Limited aims to build long‑term, trusted partnerships.
9. Responsible Advertising & Representation
All job adverts and marketing materials produced by Ward and Scott Associates Limited must be:
· Accurate
· Legal
· Non‑misleading
· Compliant with REC and ASA guidelines
We never advertise roles that do not exist.
10. Continuous Improvement & Accountability
We invest in ongoing training, compliance updates, and professional development. We welcome feedback and take responsibility for correcting mistakes. Any breach of this Code will be investigated and may result in disciplinary action.

